
Quest SAFE and Secure

Qu
est

 is
 a 

tra
de

ma
rk

 of
 Q

ue
st 

Me
dia

 &
 Su

pp
lie

s, 
In

c  
©

 Co
py

rig
ht

 20
09

  

Security as a Service

Security as a Service 
These days, budgets often get re-prioritized and new headcounts get put 
on hold. Dedicated security resources get distracted with other tasks when 
organizations get downsized. Unfortunately, expectations for securing critical data 
and passing compliance audits continue to increase. Now, with Security as a 
Service (SAAS) from Quest you can be ready for your next compliance audit 
(PCI, HIPAA, SOX...) and still sleep at night. 

Quest, as an established managed 
security service provider, offers 
a virtual SOC (security 
operations center) so you can 
automate log management, 
event management and 

incident response without the overhead or delays associated with buying and 
implementing a security information and event management (SIEM) appliance. 
One safe and simple decision to use Quest provides expert assistance and the 
highly capable Intellitactics SAFE security management appliance without a capital 
investment. By selecting Quest, you immediately improve your risk posture. 
Quest managed, on or off-premise Intellitactics SAFE gives you control over all 
the logs you need to prove compliance and the security events you need to 
safeguard information assets.

Quest SAFE and SECURE
Quest SAFE and Secure includes log collection, storage, security event 
monitoring, analysis with extensive compliance and operational reporting.
•	 Real time collection of logs from anything located anywhere
•	Continuous log parsing to improve understanding
•	 Log retention aligned with industry or internal policies
•	 Powerful, automated correlation of security events to accelerate 

investigation and response to threats
•	 Audit ready compliance reports for all stakeholders
•	 Security operations reports enable collaboration with your virtual SOC
•	Dynamic, interactive dashboard a window into the results of security service

Anyway You Want It
The Quest security professionals are your virtual SOC team and the Quest 
redundant operations center and SAS 70 Type II certification provide the assurance 
and peace of mind to choose SAS over owning and operating a SIEM appliance. 

Quest SAFE and SECURE provides as much or as little of the control 
without the overhead of appliance ownership. 
•	 You can buy it as a product
•	 Choose equipment as a service -- We own it, you use it
•	We can do it all -- turn-key monitoring and compliance as a service
•	 Already own it? Let us manage it for you

Intellitactics SAFE
Quest will implement a right sized Intellitactics SAFE appliance in your data 
center, then remotely connect to SAFE to monitor and manage logs and security 
events. Intellitactics SAFE elevates the practice of log management enabling 
Quest to do more with your logs and events.

Intellitactics SAFE offers  more advantages over other SEM appliances:
•	Only one appliance is required for managing most security 

infrastructures and requires no agents or managed devices. This means 
minimal disruption to your security infrastructure and limited rack space.

•	Audit ready reporting on compliance objectives for multiple 
regulatory and industry standards

•	 Real time access to security events and speedy retrieval of underlying 
logs which improves understanding of evolving threats and attacks

•	 Fully integrated visual analysis that quickly isolates sources and 
vulnerable targets

•	Role based dashboards displaying up to the minute status of IDS, anti-
virus and more

By combining the power of SAFE with the expertise of the QUEST security 
team, you can make one decision that enables complete control of your 
security infrastructure.

Quest SAFE and SECURE is a smart choice:
•	 Simple to deploy--with almost immediate results
•	 Interactive dashboard and user interface provides an intuitive way for your 

team to participate as much or as little as time permits
•	 Affordable service offering prevents delays that might put you at risk
•	 Integrates security event management with other services like unified threat 

management, managing your anti-virus estate or implementing a data 
protection strategy

Learn how security information and event 
management can protect your company and 
improve your audit performance.

www.questsys.com/securityasaservice.aspx
800-326-4220

...And your Level of Security

Choose who owns and manages 
your SAFE Appliance...

SAFE Appliance Ownership/Management Options

Owned by: 	 You	 Quest	   You	 Quest

Managed by: 	 You	   You	 Quest	 Quest

http://www.questsys.com/securityasaservice.aspx

